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Transforming Retail: Enactor's Unified Approach for a Seamless 

Customer Journey

Unified Commerce Platform

If you’re a retailer, you have hundreds or thousands of stores and rely on technology 

to give the business what it needs. In addition, are you under pressure to deliver on 

the customer experience.

Achieve Seamless Customer Journeys:

Craft seamless omnichannel customer journeys, ensuring a 

cohesive and enjoyable experience across all touchpoints.

Accomplish a Centralized Integrated System:

Seamlessly integrate diverse systems, operational efficiency, 

and cohesion under one Unified platform.

Execute Improved Processes:

Enabling new processes and in-store flows that enhance 

customer engagement and operational efficiency across 

multiple channels and applications.

Optimized Cost Structure:

Reduces the expenses associated with managing separate 

systems for each channel.

Enactor’s unique architecture which acts as a single platform centrally to ease all 

day-to-day retail system operations and facilitates retailers to offer consistent and 

personalized experiences.
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Enactor is part of MACH Alliance, bringing Store, Commerce & OMS via Low code.
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Enactor on Demand x MACH Alliance

Platform Flexibility and Extensions
Highly configurable and API-driven, it's pluggable 

into any Web App or API in your digital landscape.

Application Features and Control
Powered by the Enactor platform, our 

omni-channel POS can run on any device, mobile, 

fixed or HHT, Windows, Android, Linux, or iOS. You 

also get thecontrol over the application's flow, UIs, 

menu structure, privileges, and authorisations.

Flexible Cloud Hosting and Support
Experience worry-free cloud deployment with 

Docker containers, offering the flexibility of Docker 

SWAR or Kubernetes. It is managed by our team 

full back up 24/7 in either AWS or Azure - the 

decision is yours

Dedicated Single Cloud Instance
Experience the luxury of a single hosting instance, 

exclusively reserved for you.

Deployment and Infrastructure
No matter the size of your retail business, 

the Enactor platform and its tools enable you 

to easily introduce new features to your stores 

swiftly, without the need for significant 

upfront costs

The power of

Advantages
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Level up your store engagement with
Enactor on demand. 

Convenience and cost are everything for shoppers. 

Enactor's POS isn't your typical point-of-sale platform; it's a solution grounded in

MACH principles. Embracing a Best of Breed approach to technology, it offers a flexible, 

low-code architecture that empowers our customers with hands-on extensibility.
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Enactor is a trusted and globally recognized vendor, known for its advanced retail 

store systems. We specialize in providing next generation omnichannel Point of Sale 

(POS) solutions and innovative store solutions. With a strong global presence and a 

commitment to redefining the retail industry, Enactor aims to offer flexible, tailored 

solutions that enhance customer experiences and drive business growth.

About us

Our mission is to empower retailers in a digital world. Both aim to keep retailers 

technologically capable, allowing them to deploy new functionalities quickly and 

stay ahead in the long term.

Our Mission 

Our Global Presence 

Our Customers
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For more information on our retail solutions please contact us via 

info@enactor.co.uk or visit enactor.co
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